Chapter 2 Part A Case Study
SCENARIO 2.1

You have been asked to present a brief overview at a parent / teacher evening about the
possibilities of employment for your students after they complete the Cisco Networking
Academy course. You determine that one of the realistic opportunities that may be available to
students is working as a technician in an ISP environment.

TASKS 2.1

Create a brief presentation that could be given to parents to explain what an ISP is, where the ISP
sits within the Internet “hierarchy”, and what opportunities exist for technicians within this
environment. Given the importance of the Internet within society, you should be prepared to
explain in some detail the role and importance of such technical persons in modern society.
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